
Instructions for Suspended Providers 

(Specifically due to License 

Suspension/Expiration): 

A provider can be suspended within the Maryland Medicaid system for several reasons:  license 

expired, mail returns, site visit issue, etc.  A provider that is in a Suspended status will not receive 

payment for services rendered while they are in that Suspended status.   

 

1.  For first time users and suspended providers, follow the Sign Up process that is outlined for 

the ePREP portal 

2. Once the Sign Up process is complete, or for users who have already completed this 

process, log into the ePREP portal. 

3. On the home page of ePREP, click on the Accounts tab. 

 

 

 

 



4. Under Accounts, the Account is listed in a Temporary Suspended status. 

 

5. In order for the Temporary Suspended status to be removed and returned to an Active 

status with Maryland Medicaid, you will need to select the Update Account icon( ).  

This icon is located all the way on the right-hand side under the Account list.   

 



6. Once the Update Account icon was selected, a pop-up window will appear that houses 

elements of the provider’s application to update.  For suspended providers due to their need 

to update their license information, select the Licenses-Certificates , Professional 

Licenses & Certificates and then Apply Changes. **PLEASE NOTE-if multiple aspects 

of a provider’s file have to be updated, multiple selections HAVE to be chosen for those 

options to be populate on the application.  All Suspended providers should at least check 

Address and Licensure options to see if those options need updates.  The application 

portions are created based on the selections chosen.  Therefore, if you only select one 

option, such as the License selection, that is the only portion of the application that will be 

created.   

 

 



7. Now that the Apply Changes button was chosen, another pop-up will appear confirming 

selection and then choose Create Application. This application is referred to as a 

Supplemental Application.   

 

 

8. Now that the Create Application button was selected, the next screen will be the 

application itself.  On the left-hand side, is the running list of items that the applicant will 

need to be completed in order to be able to submit the application (HINT:  the fully closed 

circles represent completeness, while the circles that are not fully enclosed need to be 

completed in order for you to submit).  

 



9. Click on Practice Information to direct the user to the portion of the application that 

needs to be updated in order for the Account to be reverted back to an Active status.  Two 

actions are required: 

a. The first is update the expiration date for the license 

 

 

b. The second is to upload your license through the attachment feature.   

 



 

10.  Now that the License Document has been uploaded and the expiration date was updated, 

the circle next to the Practice Information section.   

 

11.   To submit the application, you will just need to complete the E-signature portion.   


