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Provider Information Phone Numbers 

 

Durable Equipment/Medical Supplies/Disposables  

 

 

410-767-1739 

 

Eligibility Verification System (EVS) - electronic voice information 

system to determine eligibility status 

 

 

1-866-710-1447 

 

 

HealthChoice Enrollment 

  

 

1-800-977-7388 

 

Healthy Smiles/DentaQuest 

 

1-888-696-9598 

 

IFSP/IEP Health Related Services and Targeted Case Management 

  

 

1-800-456-8900 

 

Maryland Children’s Health Program (MCHP) 

 

 

1-855-642-8572 

 

Maryland EPSDT- Speech, Audiology, OT and PT 

 

 

1-800-456-8900 

 

Maryland Healthy Kids/EPSDT 

 

 

410-767-1683 

 

Maryland Medicaid Family Planning Program 

 

1-855-692-4993 

 

 

Maryland Public Behavioral System - for provider questions & claim 

information 

 

 

1-800-888-1965 

 

Provider Enrollment 

 

 

410-767-5340 

 

Provider Relations - for help with claims resolution, questions about 

filing  

 

 

1-800 445-1159 

410-767-5503 

 

Rare and Expensive Case Management Program (REM) - for questions 

about referrals, eligibility, grievances, services 

 

 

1-800-565-8190 

 

Third Party Liability   

 

 

410-767-1771 

 

ValueOptions - for mental and substance use disorder services 

 

 

1-800-888-1965 


